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Resource Center 

Our website includes a 
Resource Centre exclusively 
dedicated to our partner 
firms. You can download a 
wealth of documents and 
access valuable resources, 
data, and information 
on how to do business 
in Islamic markets and 
advise your clients on this 
particular segment. As our 
partner, we want you to 
have all the information you 
need in one simple “click”.

Hotline 

Questions? Our consultants 
and specialists are here to 
help you. Should you need 
any information or guidance 
on a topic, issue, concept, 
term related to Islamic 
finance, Sharia-compliance, 
Islamic markets, and so on, 
our hotline will provide you 
with initial support.

 

Email

Please feel free to contact 
us any time if you need 
assistance. Zineb Bensaid, 
Senior Consultant (zb@
isfin.net) manages the ISFIN 
online Resource Centre.

This catalogue of services is constantly completed and improved.  

To access the latest version please visit www.isfin.net or request it : info@isfin.net

Some services might be in development.

ISFIN Partner firms are not affiliated in the joint professional practice. Each firm is an independent firm and renders professional services on 

an individual and separate basis.

ISFIN a Trade Mark of Brainmatch Scs. All rights reserved. © copyright Brainmatch 2014

How to access these services?
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What is ISFIN?

How we can help you ?

ISFIN has a dedicated team of 
consultants to assist you and provide 
valuable support. We help you 
position yourself as the leader in 
your domestic market for inbound 
and outbound investments within 
emerging markets. We provide you 
with business support and knowledge 
in Islamic economy. This catalogue of 
services explains the wide range of 
services available to our ISFIN partner 
firms. This is what you get as an ISFIN 
partner!

Who can use this ?

This catalogue and its services are 
accessible to all members of ISFIN 
partner firms. ISFIN is a global 
corporate project that offers firm-
wide benefits. It is a useful tool for all 

your partners and their associates, 
regardless of the industry they focus 
on. Our wide scope of business 
includes most industries: banking & 
finance, pharmaceuticals, cosmetics, 
hotel & leisure, real estate, transport 
& logistics, energy, corporate & 
commercial, food & agriculture and 
others.

What can you do?

Islamic finance and the Islamic 
economy are growing at a much 
faster pace than traditional finance. 
In some countries, Islamic finance 
still represents an embryonic 
project – and therefore presents an 
opportunity to position yourself as a 
leader before your competitors.

The formation of new South-South 
trading routes, linking Asia and the 

Middle East, emerging European 
countries, Africa and Latin America 
is revolutionizing the global 
economy.

Firstly, if you want to attract 
investors, you need to 
communicate on the various 
investment opportunities available 
locally. Secondly, your government 
is certainly already looking at 
creating a “favourable business 
climate” to attract investors from 
emerging countries. You can call 
upon our substantial expertise to 
advise government agencies on this 
path. Finally, your clients are either 
working with or looking into Islamic 
markets. Do not lose out to global 
competitors – show your clients 
that you have the capacity and 
contacts to assist them with their 
work in those markets.

ISFIN advisors include lawyers, auditors, accountants, wealth managers, real estate experts, marketing and 
communication specialists and other professionals. They have extensive experience advising on Islamic markets, Islamic 
finance, real estate investments and transactions. Our professionals have advised Islamic as well as conventional financial 
institutions, corporations and governmental bodies, on a wide range of structures and deals. 

ISFIN is the world’s leading supplier of advisory services to the Islamic economy and the Halal industry, including Islamic 
finance. ISFIN is a global player with first-class, independent advisory firms in all key countries across the world. Covering 
over 70 countries, ISFIN accompanies Western companies in Islamic markets and Islamic investors in their endeavours in 
the West.

ISFIN is the World’s Leading Islamic Markets Advisors

All our partner firms receive a special adhesion package delivered to their office
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/ Included Services & Products 
All the services and products listed below are inclusive of your annual partner-
ship fees. No extra costs.

Corporate Identity 
Logo, branding & identity charter:
ISFIN is a registered trademark and 
brand name. It requires authorization 
to be used. A guideline is available 
to inform you on the use of the ISFIN 
logo and charter. ISFIN is a reputable 
and recognized brand in the industry. 
Our logo and image are associated 
with many notable partners, websites 
and media in the sector. Our logo 
can be found in the following media 
sources amongst others 

 Thomson Reuters

 Islamic finance news

 Getting The Deal Through 

 Major events (MIPIM, Mihas, IFN forum, IBA, Euromoney, WIBC, 
WIEF, GIES, etc)

 IFSO 

 International Referral

 Social media
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Brochures & presentations 
(tailored)

We have created various brochures 
to promote your firm and its services. 
You can use the templates, wording, 
frames, etc. of those brochures and 
presentations for your own purposes. 
You are free to tailor the templates 
with your own logo. These materials 
may be used for a specific pitch or 
tender, a PowerPoint presentation, 
to demonstrate your capability on 
your website and to have your own 
support documents at conferences. 

You can download all these 
documents using the Resource Centre 
on the ISFIN website.

Media Kit:

The Media Kit section of the website 
provides you with the possibility to 
send articles, news and information to 
our numerous media contacts. Here, 
you will find a contact list of diverse 
media including journals, magazines, 
newspapers. These media are both 

industry-focused and general media.

Referrals
Our objective is to provide our 
partner firms with:

1.multi-channeled referrals and 
business exchanges: 

2 
- Referrals occur locally from 
professionals to professionals (Ex: 
Accountant A to Lawyer A) 
- Referrals occur locally from clients 
to professionals directly 
- Referrals occur cross-border within 
one professional group (Ex: Lawyer A 
to Lawyer B) 
- Referrals occur cross-border from 
professionals to professionals (Ex: 
Accountant A to Lawyer B)

- Referrals occur cross-border from 
clients to professionals directly

3. multi-sector referrals and business 
exchanges: 

Full service and conventional deals/
cases, Islamic markets deals/cases.

Knowledge:
E-Library:

You have access to a considerable 
wealth of resources, documents, 
data and know-how. The purpose 
of the E-Library is to share, with our 

partner firms, documents that add 
value to their practice. The E-Library 
offers easy download of a glossary, 
contracts, precedents, fatwas, 
surveys, and other materials on 
various industry focused topics: halal, 
Islamic finance, law, sharia law and so 
forth.

Basic watch: 

ISFIN provides daily monitoring 
for its partners. When we identify 
information about your country 
related to the Islamic economy, the 
news is directly shared with you.

When you organize or attend a 
seminar or a conference, or have 
other business dealings and need 
information about the Islamic 
economy, you can contact us. Our 
team specialises in various practice 
areas. Knowing about the latest news, 
innovative subjects, and the market 
will provide you with a competitive 
advantage. We provide you with 
business intelligence.

Associates exchange:

ISFIN is composed of some of the 
most prominent professional firms in 
the world. You might want to reward 
one of your associates or boost your 
department’s or firm’s knowledge 
in specific markets by arranging an 
exchange of “interns” or associates. 

We are keen to assist you in setting up 
such an exchange with one targeted 
firm/jurisdiction.
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Marketing
Events:

Events are a prominent part of our ISFIN strategy. We maximize the visibility of your firm and its services to decision-makers, 
investors, prospects, and colleagues.

Each year we choose key strategic events either linked to your practice area or Islamic industry-focused. As our partners, 
you can identify which events you wish to participate in.

ISFIN-hosted events, designed to enhance networking and facilitate referrals between ISFIN partner firms, are organized 
during larger conferences. This facilitates a high attendance rate of ISFIN partners. It also promotes cost-cutting, as you do 
not have to pay for additional travel or accommodation costs, or spend more time out of the office.

Your benefice

Send us your brochures/materials prior to each event, so that we can promote your firm at our ISFIN stand.

 Send a delegate to the conference. We negotiate a limited amount of free passes for several conferences (a value of up to 
$4000 for some events).

 Send a speaker to the conference. We can negotiate speaking spots at certain conferences. 

 All our partner firms are promoted at all worldwide events via the ISFIN directory, ISFIN brochures, articles co-written by 
some of our partners as well as our annual reports.

Directory:

The ISFIN directory encompasses 
a detailed presentation of all our 
partner firms worldwide. Upon 
adhesion, you receive the latest 
version of the ISFIN directory. Every 
month, you are informed of new 
partner firms that have teamed up 
with ISFIN. Through their detailed 
profile, you can personally liaise 
with them to establish “best friends” 
relationships and build business 
connections, valuable to all aspects of 
your practice, not just those limited to 
Islamic markets and finance.

Web Site:

The ISFIN website is visited by several 
thousand prospects and clients. 

Social media: We are active on the following networks: 

All news items or articles published by ISFIN are promoted on those platforms. You, and the rest of the community, instantly 
receive this information.

Our award-winning website is one 
of the leading web platforms for the 
industry. It provides  easy access to 
information and advisors around 
the world, in a professional and 
innovative manner. The ISFIN website 
is just one element of a broader 
web strategy. Our web strategy 
includes search engine optimization, 
referencing, social networks, news 
feeds, e-partnerships, e-letters, 
targeted mass mailings and more.

Ranking records: analyses show 
that ISFIN beats 
all websites from 
global law firms 
and the Big Four 
when typing 
keywords in 
Google. Google us!

Press & Media:

ISFIN has strengthened its 
relationship with key media. Various 
channels are used to promote 
ISFIN and its partner firms. Have 
you authored an article? We can 
seek to promote it! SFIN has a close 
partnership with Islamic Finance 
News (IFN) and Zawya (Thomson 
Reuters), the two leading worldwide 
information providers of the industry. 

ISFIN recently published articles in the 
following:
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Mass Mailing:

Our professional mass mailing system is managed out of 
our Kuala Lumpur office.

It ensures a personal one-to-one delivery to avoid 
spamming, and a personal approach to the recipient. We 
have a mailing database of more than 10,000 executive 
contacts. All new adhesions are announced to the sector. 
If you want to distribute important information, we can 
send it out on your behalf. Some information is only 
shared with our partner firms.

Deals:

The “Deal Room” aims at matching investment 

opportunities known by our partner firms with investors 
from the Muslim world.

For example, you have a client willing to sell a property, 
an industry or a business, a plant, company shares, or 
whatever the case may be. We can help you support 
your client in their investment project by promoting the 
opportunity to a unique network of potential investors.

To get the full information on the Deal Room, please 
email Zineb Bensaid, Senior Consultant (zb@isfin.net).

ISFIN 1000:

ISFIN is working on a unique “Who’s Who” guide called 
the ISFIN 1000. The guide encompasses the 1000 most 
important personalities active in the Islamic economy.

This global guide will provide extra visibility to ISFIN and will 
foster closer relationships with key decision-makers of the 
Islamic industry.

Awards:

Excellence is one of our values. We strive for recognition in 
the industry for the benefit of our partner firms and their 
clients. 

ISFIN is regularly honoured within the industry.

This year we have been recognised by:

- The Financial Times FT Innovation Awards for its 
“Innovative corporate strategy”. 

- The MPF award for best collaboration across international 
frontier.  
- The Global Islamic Economy award. 
 - The Corporate INTL best-specialized network award.

Marketing Manager Line :

We compile a list of all marketing managers 
from our partner firms. This initiative favours a 
closer integration of the marketing professionals 
within the ISFIN network. Your marketing 
manager is thus better positioned to promote 
you and your firm and can call upon the 
expertise of their counter-parts in other firms. 
The objective is to reach a sound exchange of 
information and knowledge and, as a result, to 
boost your firm. 
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Events:
We attend most key events of the industry. Access the ISFIN calendar via the website and view the events attended, 

events held by our partners and the ISFIN annual meetings. This year, we plan to participate in the following events, 

among others:

12 february 2014 - IsFin at EUROMONEY, 13th Annual Islamic Finance Summit, in 
London    http://www.euromoneyseminars.com/

11-14 march 2014 - IsFin at MIPIM, The leading real estate event for property 
professionals, in Cannes  http://www.mipim.com/

12 march 2014 - IsFin at Managing partner’s forum (MPF) international Excellence 
Summit, in London  http://www.mpfglobal.com/awards/

14-21 march 2014 - IsFin at Princely economic Belgium mission, in Saudi Arabia 
and Oman

20 march 2014 - IsFin at Legal Week Global Independent Law Firms Forum, in 
London    http://www.independentlawfirmsforum.com/

9-12 april 2014 - IsFin at MIHAS, 11th Malaysia International Halal Showcase, in 
Kuala Lumpur   http://www.mihas.com.my/

26-27 may 2014 - IsFin at IFN Asia in Kuala Lumpur 
http://www.redmoneyevents.com/main/2014_IFNforum_ASIA.asp

26 June 2014 - IsFin at IFN Europe in Luxembourg 
http://www.redmoneyevents.com/main/2014_IFNforum_EUROPE.asp

16-17 september 2014 – IsFin at IFN Global in Dubai 
http://www.redmoneyevents.com/main/2014_IFNforum_GLOBAL.asp

19- 24 october 2014 - IsFin at International Bar Association (IBA) in Tokyo  
http://www.ibanet.org/conferences/tokyo2014.aspx

10-13 november 2014 - IsFin at World Congress of Accountants (WCOA) in Roma 
http://www.wcoa2014rome.com/  
 
25-27 november 2014 - IsFin at World Islamic economic forum (WIEF) in Dubai

3-4-5 december 2014 - IsFin at World Islamic Banking conference (WIBC) in 
Manama Bahrain

ISFIN organizes private meetings 
during larger events. These are 
partners’ events only. ISFIN private 
meetings will occur during the 
following industry events:

IFN Europe (Luxembourg) 
IBA International Bar Association 
(Tokyo) 
WIEF World Islamic Economic Forum 
(Dubai)

Networking events are also held 
during other events. You will always 
receive an invitation prior to the 
meeting to announce the date and the 
venue.

Stand:

ISFIN is usually present at events, 
with a well-positioned stand. You can 
use our stand as a back office or as a 
“commercial” base for your delegates 
to promote your firm during an event.

When you do not send any delegates 
to a specific event, we will still 
promote your firm via our consultants 
and your material.

Free admission:

Most of the events which ISFIN 
attends, charge entrance fees. As an 

executive sponsor of several events, 
we negotiate a limited number of 
complimentary passes or free access 
for our partners. Discounts can also 
be offered to you as ISFIN partners for 
other events.

Speaking slots:

We aim to arrange free speaking slots 
for our partners to attend as speakers 
or panellists. Participation depends 
on the subject and the capability 
of the speaker. Partners may also 
be speakers at ISFIN meetings and 
events.
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 Business Development:

Global partnerships:

On January 1st 2014, ISFIN launched 
a mid-term management initiative 
called “ISFIN 2.0”. The objective is 
to focus not only on the proactive 
expansion of our globally-competitive 
businesses in the legal sector, but also 
on the expansion of operations in 
related fields of audit and accounting, 
real estate, wealth management, 
banking and consultancy.

CRM :

Our CRM (Customer Relationship 
Management) system enables us to 
identify high net worth professionals 
and executives in all segments of 
the Islamic economy and the halal 
industry, no matter the country. As 
our partner, you have limited access 
to the CRM.

This can be particularly useful for you 
when you prepare a pitch, attend a 
conference or organize a roadshow.

Guides: become the country 
correspondent/author:

Getting the Deal Through:

In cooperation with ISFIN, the first 
edition of “Getting The Deal Through 
- Islamic finance markets” has been 
published. Our CEO wrote the 
introduction and ISFIN experts Rafael 
A. Morales and Bishr Shiblaq edited 
the questionnaire that you can fill for 

your country report.

This is a valuable way to promote 
your practice.

Practicallaw

ISFIN partnered with Practical Law 
PLC (a Thomson Reuters company), a 
market leader in business publishing, 
to launch the first multi-jurisdictional 
guide on Sovereign Wealth Funds and 
Islamic Funds. This legal resource 
provides a premier comparative 
overview of the investments to and 
from the Muslim world.

Each ISFIN firm is offered first rights 
to author the exclusive Q&A for their 
jurisdiction.

We will be increasing coverage for 
the partnership exponentially as 
Thomson Reuters and Practical Law’s 
international reach is significant. 
32,000 in-house practitioners receive 
the guide.

Among the numerous opportunities 
we work on to profile your firm 
and ISFIN in the market, we believe 
this opportunity is certainly worth 
considering.

Become the IFN (Islamic Finance 
News) Country correspondent

ISFIN collaborates with IFN and 
negotiates that its partner firms 
will be considered to become the 
home country correspondent for this 
leading media channel. 

Articles you publish are sent via 
the daily IFN newsletter, which is 
distributed to more than 25,000 
subscribers.  

Become an arbitrator

KLRCA

ISFIN has signed a Memorandum of 
Understanding with the Kuala Lumpur 
Regional Center Of Arbitration 
(KLRCA) last year. The KLRCA is one of 
the most respected and dynamic ADR 
centres in Asia, perhaps even in the 
world.

The objective of the agreement 
between KLRCA and ISFIN is to 
position your firm’s Partners as 
arbitrators in those emerging 
markets. Both organizations look at 
facilitating cooperation in the fields of:

Communications and knowledge 
management

Meetings and conferences

Information, promotion and 
publications

Membership and recommendations

We can facilitate the process for 
you to become an acknowledged 
arbitrator of KLRCA.

Other partnerships with key 
arbitration centres in emerging 
countries are currently being 
negotiated.



/ Paying Services
You can order tailor-made services. An estimate of costs and a budget are submit-
ted to you on request or based on a fixed price.

Business Intelligence – CRM 
Find a high-profile contact in a single search.

Our ISFIN global CRM can give you access to executives from:

  Islamic banks 
  Halal industry (suppliers, public organizations, companies) 
  Islamic investors 
  Islamic funds 
  Conventional companies 
  Business contacts from your homeland interested in those markets

A cost of £200 is charged for every 10 specific high net worth contacts.

/ Advisory

ISFIN has connections with some 
of the world’s highly-regarded 
specialists in Islamic finance and 
Sharia-compliant products. According 
to your needs and the needs of your 
clients, we can identify the best expert 
or team to handle the matter and 
deliver the most effective advice. Via 
its unique panel of experts, ISFIN 
provides consultancy services to 
conventional and Islamic financial 

institutions in applying Sharia 
principles to achieve innovative, 
commercially-viable and legally-
compatible solutions. ISFIN provides 
a one-stop solution for clients 
seeking effective Sharia consultancy 
or advisory services. ISFIN is the 
only advisory able to set up a team 
comprised of Sharia scholars and 
researchers, lawyers, auditors, 
accountants, bankers, and real estate, 

capital market, wealth management 
and asset management experts, on a 
truly global basis.

Islamic products & Islamic consultancy:
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/ Business Development:

Purpose roadshows
 

Want to give extra value to your 
practice? Visiting key individuals from 
local businesses, corporations or 
professional firms on a one-to-one 
basis can be highly profitable. We 
can design a dedicated roadshow 
for your firm. We draw on our 
unmatched experience of emerging 
markets to organize a roadshow 
for you in a specific region/market/
jurisdiction. This package will be 
all-encompassing and stress-free. It 
can include preliminary prospecting 
and matching, planning of meetings 
and visits, flights, hotel and ground 
transportation.

Please share your projects and ideas 
with us and we will send you a budget 
proposal, offering excellent value for 
money. We will make it happen!

Roadshow opportunities
 
Is one of your Partners abroad on 
business? Boost their presence and 
make the most of that opportunity. 

Our objective is to match our 
network with yours. When you have a 
business trip aboard, we can arrange 
appointments with specific local 
contacts. You should inform us at 
least one week in advance and specify 
your needs. We will introduce you 
and help you make the most effective 
journey when abroad.

Cost: Lump sum £390.

Conferences
 
A powerful way to position you as 
an industry leader in your domestic 
market is to organize an event/
conference/seminar locally. 

We provide you with guidelines to 
organize an event tailored to your 
availability, means and ambition.

We work with you to set the 
programme and help you arrange 
potential topics and speakers. 

We assist you in drafting the most 
comprehensive brochure to promote 
the event. 

Please share your projects and ideas 
with us and we will send you a fair 
budget proposal for your project. 
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/ Marketing consultancy:
ISFIN is a marketing powerhouse.  
We are pioneering marketing for Islamic markets. 

ISFIN’s powerful marketing advisory can be handled through the following:

ISFIN’s CEO, Prof. Laurent Marliere, 
lectures on Islamic marketing at 
several universities across the 
world and is a regular speaker and 
recognized author on these issues. 
Several ISFIN consultants have PhDs 
in Islamic finance.  

Our team can advise you on how to 
maximize your visibility in this market 
segment.  

We work with you to provide strategic, innovative and operational solutions to promote your products and services, drawing 
on our unchallenged expertise across a range of industries.

ISFIN helps you align your marketing strategy with your business objectives.

Islamic markets are our core business. 

Talk to us and we will provide you with an estimate based on either a lump sum or an hourly rate.

Internet policy

Direct email marketing & campaigns

Direct sales

Strategic alliances

Multi-level referral systems

Event marketing

Sponsorships

B2B sales

B2C promotion/community campaigns

Multi-country campaigns

Product testing and sampling

ISFIN has extensive expertise in 
developing and implementing 
sales, marketing and business 
development strategies for Sharia-
compliant financial products.

Our value lies not just in the 
unrivalled advice you will receive 
but in our global network, which can 
open up new opportunities for you 
across various markets as well.

We offer integrated marketing 
strategies based on full client and 
competitor analysis; draw up product 
and pricing strategies; conduct market 
segmentation studies; and suggest 
optimal positioning techniques.



Halal consultancy & audit: 
 
We have partnerships with professionals in the halal industry to help you and your clients reach halal certification of products. 

You tell us your need and we make you an offer.

ISFIN and its partners provide:

Halal-compliance advisory services: assistance in the preparation and the application of halal certification, halal pre-audit, non-

conformance findings rectification exercise and follow-up on halal requirements.

Development of competency in your organization: enhancement of knowledge, expertise and technology to meet the current 

demands.

Improvement in supply chain business process

 Commercialization and R&D: marketing and branding of your products. Constant innovation of products.

Knowledge
Advanced training :

Looking to get advanced training in 
particular topics? We organize local 
or online training with a specialist, on 
your behalf. Tell us your needs.

Congress

This exclusive annual event gathers 
all ISFIN partners from across the 
world. Its aims include discussing joint 
strategies, B2B cooperation, referrals 
exchange, knowledge sharing, “meet 
the CEO” opportunities, “speed 
networking” with professionals from 
other sectors interested in Islamic 
markets, and professional leisure.

The ISFIN Congress is organized in 
an attractive venue, thus combining 
business with pleasure.

Advanced market research:

With extensive experience in all 
areas of Islamic markets in different 
countries, we conduct  thorough 
market, regulatory, tax and legal 
analyses in any country on your 
behalf.

We bring to the table the most skilled 
local professionals in 70+ countries. 

Our ISFIN partners have successfully 
completed major studies concerning 
regulatory analysis of several 
countries on different continents. We 
have advised local authorities on tax 
instructions and many other market 
authorities on sukuk issuance and 
takaful regulations.

We make you feel secure advising 
regulatory and public authorities or 
government agencies, by coaching 
you on how to build effective 

solutions to establish Islamic finance 
and create a friendly “investment 
framework” in your country. You 
will be backed by our professionals 
who have successfully advised many 
governments on these issues.

ISFIN can conduct quantitative or 
qualitative market research for you 
or for your clients:

Strategic analysis and route to market 
Product analysis and offer mapping 
Sizing and opportunity analysis 
Sampling and testing 
Behaviour of Muslim and non-Muslim 
consumers towards specific products 
Assessment of market potential 
Obstacles to market analysis 
Talk to us to get a quotation based on 
your specific needs.
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Helping out your clients achieve halal certification of their products can make a difference and position you as their best 
counsellor via our intermediary services.

If you have clients who are active in potential halal products, talk to us.  
Together, we can build a rewarding project plan.

The Halal Certification Process

Preparation

- Setting up Halal Tea 
- Halal Quality Management System 
- Delivery management 
- Process chart & due diligence 
- Internal audit report 
- License from National Environment Agency

Submission

- Application fee 
- Registration of account 
- Documents checklist for audit purpose

Post Certification 
 
- Marketing and branding strategy 
- Continuous compliance  
- Product innovation 
- Renewal of application

Processing

- Audit on site 
- Inspection of documents to ensure compliance  
- Final evaluation and assurance check 
- Corrective action to be taken to erase non-
conformities 
- Final report issuance  
- Decision approve or reject 
- Payment of certification fees upon approval
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